






CUSTOMER SUPPORT SERVICES 

Life-cycle management across your enterprise 

You invest significant amount of time and money implementing visual collaboration tools 
within your mission-critical facility. We help you protect your investments while insuring 
confidence and extending system life-cycles across your organization, thereby reducing 
downtime and cost of ownership. 

CRITICILSPACE SOLUTIONS staffs a comprehensive technical services department 
comprised of engineers and field service support 
personnel committed to effective, long-term service 
and maintenance - going well beyond traditional 
manufacturers' warranty/depot service programs. 

The CIUTICALSPACE SOLlrrlONS Customer Support 
Agreement protects your investment with preventative 
maintenance as well as on-site diagnostic and field 
service support. Even after the initial warranty period 
has expired you are guaranteed predictable and 
controlled maintenance costs for extended life-cycle 
management throughout your enterprise. 

Inclusive is our commitment to you as terms of the 
CRITICILSPACE SOLUTIONS Customer Support Agreement 
that you will receive these important advantages 
and benefits: 
• Consultative system support from a dedicated 

service staff 
• On-site preventive maintenance calls (two per year) 
• Guaranteed response times (same day/next day) 
• Quality service and workmanship from 

industry-certified technicians 
• Parts and labor 
• Software and firmware updates 
• Ongoing user training as required 
• Consistent audio and video quality 
• Optimal system utilization 
• Local and national service available 
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Our relationship with you goes beyond "break-fix." CRITICALSPACE SownONS will support 
you with valued services including: design consultation, critical meeting support, on-going 
system training, meaningful technology updates, preventive maintenance and advanced 
system support through proper system diagnostics. 

We would like to be your trusted advisor for all existing and emerging collaboration 
and communication technologies. 

CORE VALUES 
The driving force behind what we do 

At CRITICALSPACE SOLl,noNs, we know that an important part of our success is maintaining 
high standards of excellence. The foundation for what we do, and how we go about doing 
it, is our set of Core Values. Communicated throughout the organization, and continuously 
reinforced, they represent the backbone of our decision-making, guide the way we interact 
with clients and our team members, and provide an "organizational compass." 
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Recently simplified, the CRITICALSPACE SOLlfrIONS 
Core Values are ... 

Integrity - On a base level, integrity at CRITICALSP.·ICE 
SOLuTIONS means being honest with yourself and others 

Dedication -For us, it is the act of committing, pledging, 
or engaging yourself to the greater cause 

Competence - As a premium provider of services, our 
skill levels must exceed the competition 

Importance of each team member - Promoting real 
respect and positive communication between each and 
every person at �C�R�n�·�I�C�A�l�.�.�s�p�~�I�C�E� SOLuTIONS 

Balance - Keeping the interest of all parties - our 
clients, the company, and the team - proper1y represented 

The long view - Remembering that long-term success 
is not accomplished through short-term solutions 

COLLABORATION 
Making the most of working together 

At CRITICALSPACE SOLUTIONS, we have the focus and 
expertise to provide you with a completed project that 
exactly meets your needs. Our goal is to help you 
create a total environment that takes into account both 
the monitoring and control capabilities your demand 
and the attributes of the work space that will contribute 
to employee productivity and retention. 

For more information on what we can do for you, 
please visit our web site at www.TICSS.net. call us at 
1.800.554.5440, or call your CRITICALSPACE SOLuTIONS 
project consultant. 


